INSIGHT TRAINING COURSE DESCRIPTIONS

inSight training courses take place at the 20-20 Technologies Manufacturing Solutions office located in Cary, North Carolina. inSight training
courses are hands-on, using 20-20 Technologies computer equipment that is fully loaded with the necessary course software.

CFG 100 - INTRODUCTION TO PRODUCT CONFIGURATION 1.5 days
Designed to give an overview of order management, order entry, Who should attend? Project Managers, Sales Managers,
product configuration, engineering integration, and basic pricing. Customer Service Managers, Software Implementation
Team (SIT) Members
CFG 200 - PRICING, DISCOUNTS, AND TAXES 2 days
Focuses on setup of rules and calculations used in determining pricing, Who should attend? Project Managers, Sales Managers,
discounts, and taxes based on industry specific examples. Customer Service Managers, Software Implementation
Team (SIT) Members
CFG 300 - BILLS OF MATERIALS: CONFIGURATION AND MAINTENANCE 3 days
Designed to illustrate bill of materials (BOM) creation and maintenance Who should attend? Project Managers, Engineering
for various types of items. Managers, Software Implementation Team (SIT) Members
ENG 100 - INTRODUCTION TO ENGINEERING CONFIGURATION 3.5 days
Focuses on setup of flexible IMOS engineering models used to gener- Who should attend? Project Managers, Engineering
ate dynamic bills of materials on the fly. Managers, Software Implementation Team (SIT) Members
ENG 200 - ADVANCED ENGINEERING CONFIGURATION* 3 days
Providesin-depth knowledge of complex, yet flexible IMOS engineering Who should attend? Engineering Managers, Software
models, hardware connections, and engineering for “specials”. Implementation Team (SIT) Members

* Pre-requisites include CFG100 and ENG100.

PRO 100 - INTRODUCTION TO PRODUCTION SCHEDULING AND EXECUTION 2 days
Focuses on production planning and scheduling tools and setup, Who should attend? Project Managers, Plant/Production
maintenance, and configuration of Shop Floor Assistant. Managers, Process Engineers, Shop Floor Supervisors,

Production Schedulers, SIT Members

PUR 100 - INTRODUCTION TO PURCHASING AND INVENTORY 2 days

Designed to assist attendees in understanding overall functionality and Who should attend? Purchasing Agents, Inventory & Mate-

data setup requirements for the Purchasing and Inventory modules. rials Managers, Software Implementation Team (SIT) Mem-
bers

REP 100 - INTRODUCTION TO REPORTING & CHARTING 2 days

Designed to provide an overview of the inSight database and how to Who should attend? Database Administrators, Reporting
develop reports and charts using industry specific examples. For Specialists
SQL/Crystal Reports savvy programmers.

SYS 100 - INSIGHT SYSTEMS ADMINISTRATION 2 days
Designed to assist attendees in understanding overall functionality, Who should attend? Project Managers, Network/Systems
system setup and control as well as data testing methods. Administrators, IT Specialists, Software Implementation

Team (SIT) Members




