Web-based software solutions for the fabrication industry

20-20 Surfaces is a business management solution designed specifically for countertop fabricators and
retailers. It is a project management system that allows the client to track a job from initial customer
contact, throughout the fabrication process, through to final billing and invoicing. 20-20 Surfaces includes
functionality for Lead Management, Project Management, Quoting & Proposal Creation, Scheduling,
Inventory Control, Purchase Order Management and more. 20-20 Surfaces allows an associate to proceed
through the fabrication process in a linear, step-by-step process while also allowing easy access to any
project information in realtime. 20-20 Surfaces is also flexible in how the customer can set up the system
with regards to pricing structures, product and material structures, system defaults and settings, user
permissions and roles and administrative settings.

END-TO-END SOLUTION

20-20’s strategy allows a user to follow the fabrication
process from quote-to fabrication-to installation all in one
system. Information for jobs, scheduling, sales leads, and
inventory are available on-demand and in real time. This can
dramatically reduce the resources required to maintain your
data and also eliminates operational errors from manual data
entry by allowing everyone to operate using a single hub
with all relevant information.
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20-20 SURFACES

CREATE CUSTOMIZED QUOTES AND ORDERS

20-20 Surfaces provides you with a tool for your sales
force as well as for your retailers and dealers to
accurately quote orders. Prepare quotes, sales
confirmations and invoices from home, in the field, or at
the shop. 20-20 Surfaces also allows you to build quotes
based on multiple color selections and price lists. You can
also record each customer interaction within the
user/date/time stamped “notes” section of the job folder.
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INTEGRATION SERVICES

20-20 Surfaces eliminates the chaos of disconnected systems
by centralizing product data that integrates easily with other
systems. Advanced product models contain all of the data
Ithat your manufacturing operations require allowing you to
configure products to order. Add-on modules can also be
purchased to improve customer communication, create
purchase orders, CNC machine integration and slab
calculation.

MODULAR APPLICATION

We understand that businesses all follow different
processes and have different needs. 20-20 Surfaces
allows you to choose only the modules you want without
committing to areas of the program you may not use.
With subscription services starting at as little as $149

a month, 20-20 Surfaces offers packages for any budget.

MODULES

Quoting w/ link to pricing
Scheduling

Inventory Control & Barcoding
Lead Management
Purchase Ordering

Slab Calculation
Customer Access Portal
Estimate Access Portal
Vendor Access Portal
Warranty Tracking

SYSTEM RECOMMENDATIONS*

Database Server: MS SQL Server 2005 and above with
latest service pack

Internet Information Server (IIS) 5.0 and above
Operating System: Windows 2000/2003/2008 Server or
Windows XP and above with latest service pack
System Memory: 4 GB RAM or more

Software: Microsoft Office 2003 and above

Other: Microsoft .Net Framework v2.0

*System requirements only apply to server based
installations w/purchase of the program.
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